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records, only that portion of the re-
quest which pertains to records con-
cerning the individual will be treated 
as a Privacy Act request. The remain-
ing portions of such a request will be 
processed as a Freedom of Information 
Act request and sent to the office noted 
in paragraph (b) of this section. 

§ 505.4 Requirements and identifica-
tion for making requests. 

(a) When you seek access to Agency 
records, you may present your written 
request, fax it to (202) 260–4394 or mail 
it to the FOIA/Privacy Act Office, Of-
fice of the General Counsel, Broad-
casting Board of Governors, Suite 3349, 
330 Independence Avenue, SW, Wash-
ington, DC 20237. The FOIA/Privacy Act 
Office may be visited between the 
hours of 9 a.m. and 3 p.m., Monday 
through Friday, except for legal holi-
days. 

(b) When you seek access to Agency 
records, you will be requested to 
present identification. You must state 
your full name, date of birth and social 
security number. You must also in-
clude your present mailing address and 
zip code, and if possible, a telephone 
number. 

(c) When signing a statement con-
firming your identity, you should un-
derstand that knowingly and willfully 
seeking or obtaining access to records 
about another person under false pre-
tenses is punishable by a fine of up to 
$5,000. 

§ 505.5 Disclosure of information. 

(a) In order to locate the system of 
records that you believe may contain 
information about you, you should 
first obtain a copy of the Agency’s No-
tice of Systems of Records. By identi-
fying a particular record system and by 
furnishing all the identifying informa-
tion requested by that record system, 
it would enable us to more easily lo-
cate those records which pertain to 
you. At a minimum, any request 
should include the information speci-
fied in Sec. 505.4(b). 

(b) In certain circumstances, it may 
be necessary for us to request addi-
tional information from you to ensure 
that the retrieved record does, in fact, 
pertain to you. 

(c) All requests for information on 
whether or not the Agency’s systems of 
records contain information about you 
will be acknowledged within 20 work-
ing days of receipt of that request. The 
requested records will be provided as 
soon as possible thereafter. 

(d) If the Agency determines that the 
substance of the requested record is ex-
ceptionally sensitive, we will require 
you to furnish a signed, notarized 
statement that you are in fact the per-
son named in the file before granting 
access to the records. 

(e) Original records will not be fur-
nished subject to and in accordance 
with fees established in §505.11. 

(f) Denial of access to records: 
(1) The requirements of this section 

do not entitle you access to any infor-
mation compiled in reasonable antici-
pation of a civil action or proceeding. 

(2) Under the Privacy Act, we are not 
required to permit access to records if 
the information is not retrievable by 
your name or other personal identifier; 
those requests will be processed as 
Freedom of Information Act requests. 

(3) We may deny you access to a 
record, or portion thereof, if following 
a review it is determined that the 
record or portion falls within a system 
of records that is exempt from disclo-
sure according to 5 U.S.C. 552a(j) and 
552a(k). See §§ 505.13 and 505.14 for a 
listing of general and specific exemp-
tions. 

(4) The decision to deny access to a 
record or a portion of the record is 
made by the Agency’s Privacy Act Offi-
cer. The denial letter will advise you of 
your right to appeal the denial (See 
§ 505.9 on Access Appeal Committee’s 
review). 

§ 505.6 Medical records. 

If, in the judgment of the Agency, 
the release of medical information to 
you could have an adverse effect, the 
Agency will arrange an acceptable al-
ternative to granting access of such 
records directly to you. This normally 
involves the release of the information 
to a doctor named by you. However, 
this special procedure provision does 
not in any way limit your absolute 
right to receive a complete copy of 
your medical record. 
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